
How To: Register as a volunteer

1. Navigate to the Dallas Habitat for Humanity volunteer portal here: 
https://dallashabitat.force.com/volunteer/s/

2. If this is your first time using the volunteer portal, you’ll want to click on the 
link that says Need to Register?

a. Alternatively, you can jump right to the registration page by 
clicking here.

3. Next, fill in the requested information. Ensure the email you use is up to date. 
a. Once you click    Sign Up  , you will receive an email with a 

requested Verification Code to confirm your registration.
b. If you receive an error message when signing up, it’s possible 

that you already have a log-in set-up. Go here to reset your 
password. 

i. If you are still having trouble, reach out to your DAHFH 
volunteer team!

4. Enter the verification code and voila! You now have access to the DAHFH 
volunteer portal. 
 

5. You should also receive a welcome email with a link to the volunteer portal.

You’re almost finished- all DAHFH volunteers must complete a background 
check. The next page will walk you through that process. Let’s go!

https://dallashabitat.force.com/volunteer/s/
https://dallashabitat.force.com/volunteer/s/login/SelfRegister?startURL=%2Fvolunteer%2Fs%2F
https://dallashabitat.force.com/volunteer/s/login/SelfRegister?startURL=%2Fvolunteer%2Fs%2F
https://dallashabitat.force.com/volunteer/s/login/ForgotPassword
https://dallashabitat.force.com/volunteer/s/login/ForgotPassword


How To: Complete your background check

Now that you have access to the DAHFH Volunteer Portal, you can complete your required 
background check. 

Here’s what to do:

From the volunteer portal, scroll down to find the background check form. Click   Next   to complete the 
background check form. The following fields are required:

● Name
● Address
● Birthdate
● Phone
● Email

Next, review the DAHFH Volunteer Waiver. Once you’re able to submit this form, you’ll need to check your 
email for a message from Sterling Volunteers to complete the process. 

1. Find the email from Sterling Volunteers inviting you to complete you background check. 
2. In the email, click the  Order My Background Check   button.
3. You’ll reconfirm a few pieces of information. They must match what was initially provided in the 

volunteer portal.
4. Next, you’ll create a login and password for Sterling Volunteers and create your account with 

them.
5. The rest of the process should take 2-3 minutes, where you’ll re-enter your information. Your 

name, birthdate, and address must match what you entered in the volunteer portal. 
6. Once you’ve completed this process, Sterling Volunteers will take roughly 24-48 business hours 

to complete you background check. (This process can be as quick as 30 minutes to an hour at 
times, but the maximum is 48 hours). 

If you have issues, please do not hesitate to contact us! We can’t wait to build with you. 

Your name
Your email



How To: Sign-up for a shift!

Once your background check is completed, you will be 
granted access to the full DAHFH volunteer community. This 
is where it gets fun! Let’s register for a Reserved Event (this is 
where you will find your group shift). 

Here’s what to do:

1. Sign-in to the volunteer portal and navigate to to the 
Reserved Events tab. 

2. Under Type of Restricted Registration, select the option 
Group and then enter the code provided by the point of 
contact for your volunteer group.
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How To: Sign-up for a shift!

1. Next, you’ll see details about the shifts available 
to you like start and end times, address, and 
details. To sign-up for the shift, select the toggle 
next to it and click the blue button at the bottom 
that says Next. The next screen will display 
additional details about your shift. Click Next 
again to confirm your registration!
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